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clinicians will be able to see what medications you're taking and if you have any
allergies, making your treatment safer

they’ll also be able to make better decisions about your care by knowing your recent
history — things such as tests, scans, results, and prescriptions

you won't have to explain your social care support to health professionals

you’ll get more efficient treatment because clinicians won’t have to wait for other
organisations to forward your information by letter or phone

your care will be more joined up wherever you need it in Birmingham and Solihull,
Coventry and Warwickshire or Herefordshire and Worcestershire

Personal data collected and lawful basis

The information that will be available for professionals at our partners to view through the
Shared Care Record is shown below. We have split this between ‘healthcare’ and ‘social
care’ to show the kind of information each partner organisation will be able to look at.

Healthcare

Information such as your name, address, date of birth and NHS number
People to contact in an emergency

Social care assessment information

Care providers and the services you've used

Any safeguarding information designed to protect you

Your legal status for being in the UK

Any conditions or illnesses you've been diagnosed as having
Any operations you've had

Your medication

Any alerts or risks relevant to your care

Your medical and maternity history

Any birth and neonatal details

Records of care you've had as an inpatient or outpatient

Your appointments

Documents such as discharge summaries, clinical letters, care plans, risk
assessments and referrals

Results of investigations, scans, and laboratory tests

Reports such as those from radiology scans or X-rays
Examinations, for instance to check your blood pressure

Trials or studies you might be part of

If you’ve been sectioned under the Mental Health Act

Details of supportive care, such as your end-of-life preferences

Social care

Information such as your name, address, date of birth and NHS number
People to contact in an emergency

Social care assessment information

Care providers and the services you've used

Any safeguarding information designed to protect you

Your legal status for being in the UK

Any conditions or illnesses you've been diagnosed as having

Your medication

Your appointments
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e A summary of the care you've had from a service, such as a hospital, when your
care with that service is finished
e Details of supportive care, such as your end-of-life preferences

Lawful basis for processing your information

Each partner organisation is responsible for the information they view, or make available to
view, through the Shared Care Record. This includes personal records and special category
information they hold in their records.

All the partners that can view your information must follow the law to make sure they always
handle your personal information in a lawful way. What they have to do depends on the
care or service you need.

Our lawful bases are:

NHS Trusts / Local Authorities / Primary Care (GPs) / Integrated Care Boards (ICBs)
(to the extent that ICBs have access to shared personal data to provide integrated care):

e Provision of health and social care (UK GDPR Article 6(1)(e), UK GDPR Atrticle
9(2)(h) in combination with DPA 2018 Section 10(1)(c) and any relevant condition in
DPA 2018 Schedule 1, Part 1.

NHS trusts/primary care (GPs):

e Vital interests (situation of ‘life or death’) (UK GDPR Article 6(1)(d) and UK GDPR
Article 9(2)(c))

NHS Trusts / Local Authorities / Primary Care (GPs) / Integrated Care Boards (ICBs)
(to the extent that CCGs have access to shared personal data to provide integrated care):

e Safeguarding of vulnerable adults and children (UK GDPR Atrticle 6(1)(c), UK GDPR
9(2)(g) in combination with DPA 2018 Section 10(3) and DPA 2018 Schedule 1, Part
2, condition 18.

Who we may share your information with?

Please see the full list of all our Shared Care Record partner organisations who can view your
information through the Shared Care Record when needed for your care.

How long we will hold your information

Each partner organisation keeps its own record of the care you've received from it in line
with ‘The Records Management Code of Practice for Health and Social Care’ guidance.
None of your personal information (including your healthcare information) is kept in the
Shared Care Record — it is only made available for health or social care professionals to
view. To fulfil your ‘right to object’ (please see the next section), the Shared Care Record
will keep limited information about you, such as your name, date of birth and NHS number.
This will ensure that, where you have objected, no health or care professional will be able to
view your records through the Shared Care Record. They will see only the electronic
information recorded on their own organisation’s system for the care you have received
there.
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Your information rights

You have the right to:

e Object to your information being available for health and care professionals to view

through the Shared Care Record.
e Complain to the Information Commissioner’s Office if you are unhappy with the way
we are handling your information. See below for details of how to do this.
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